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Service Description

#

An electronic service that allows a beneficiary to submit an electronic request, submitted by a 
relative of the prisoner, seeking exemption from the remainder of the sentence.

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

10 business days

Target Audience

Citizens ،Residents

Service Category

Legal services

Service Fees

Free

Service Language

Arabic



Term of Use

4

1 The applicant must have an active account in the National Single Sign-On service.

2
Fill in the required data (prisoner's name - prisoner's ID number - prison name - case 
type - type of request)

3
Clarify the relationship to the prisoner (attach a copy of the power of attorney if the 
applicant is a legal representative).

4 Clarification of prison location

5 Attach the judgment document

6 Applicant's ID photo



Required Documents

5

1 Attach the judgment document



Steps to implement 
the service
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01

02

03

04

05

Access the portal and select the service

Fill out the application form

Provide the required documents

Confirm that the information provided is correct

Submit the application
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Access the Portal and Select the Service1

From the homepage, go to the E-Services page by selecting either Services or Browse 
Services.
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Access the Portal and Select the Service2

From the E-Services page, search for Request for Pardon of a Prisoner in the list of available 
services, or filter it using the side menu, then click Service Details



9

Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.
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Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath
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Log in via the National Single Sign-On (Nafath)5

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.
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Agree to the Terms of Use6

1 Read the Terms of Use and Privacy Policy displayed in 
the window

2 Select I Agree to the Terms and Conditions

3 Click Approve to continue
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Complete the fields of step one, Applicant data. Then click on Continue

Fill in the applicant's data7
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Complete the fields of step two, Prisoner data, and upload the required document

Fill in the prisoner's data8
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Complete the fields of step three, Sentence and conviction data, and upload the required documents.

Fill in the sentence and conviction data9
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In the fourth step, Declaration Approval, select the declaration options, then click Submit Application

Agree to the Declaration and Submit the Application10

Declare that the information provided is accurate, that no similar application has previously 
been submitted, and agree to the terms and conditions and privacy policy of the Emirate 
Portal

Declare that logging in through the National Single Sign-On Platform constitutes an 
approved electronic signature on the application content
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Track the Application11

After submitting the application, you can track its status through the portal

3

Review the Application 

Status

Review the application 

details and status, and 

complete any additional 

information requested for 

the application

2

Go to My Applications

From your personal account, 

open My Applications to view 

the applications you have 

submitted

1

Access Your Personal 

Account

Log in to the portal through the 

National Single Sign-On (Nafath) 

app using the same account you 

used to submit the application
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Support and Contact12

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA



Thank You
Electronic Services Portal of the Emirate of the Northern Borders Region


