
 

 

 

Service Catalogue 

Electronic Services Portal of the Emirate of the 

Northern Borders Region 



 

Comprehensive Service Catalogue (General) 

 

2  
 

 

Introduction 

  This guide serves as a comprehensive reference for beneficiaries of 

the electronic services provided by the Emirate of the Northern 

Borders Region through the Electronic Services Portal. It explains each 

service, its requirements, required documents, and completion steps, 

enabling beneficiaries to complete their requests electronically without 

the need for personal attendance. 

This edition covers five electronic services: Electronic Petition Service, 

Internal Prisoner Transfer Service, Prisoner Exemption Request 

Service, Saudi Marriage to a Non-Saudi Woman Born in the Kingdom 

Service, and Inquiry About Transaction Service. 

All services included in this guide are provided free of charge, 

accessed through the National Unified Access, and available through 

the Emirate Portal and the Emirate mobile application. 

 

The comprehensive guide to the electronic services of the Emirate of 

the Northern Borders Region is available in both Arabic and English. 

The appropriate version can be accessed through the following links: 

 

Arabic Version 🔗 English Version 🔗 
 

 

  

 

Accessing the Electronic Services Portal 

Using the services included in this guide requires access to the Emirate of the Northern 

Borders Region Portal through the Emirate website or its mobile application. Terms 

and conditions of use vary depending on the service. 

 



General Call-Out Service

Electronic Services Portal of the Emirate of the Northern Borders Region



Service Description

#

An electronic service that enables beneficiaries to submit a marriage request for a Saudi 
citizen to marry a non-Saudi woman born in the Kingdom

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

Depends on the procedures of 

the authorities

Target Audience

Citizens ،Residents

Service Category

Public services

Service Fees

Free

Service Language

Arabic



Term of Use

4

1 Determine the subject

2 Specify the city, governorate or center

3 Clarify the details of the request in the "Clarification" box

4 Add attachments to support the request



Required Documents

5

1 A copy of the ID and the legal power of attorney if the applicant is a legal representative

2 A copy of the documents supporting the application



7

Access the Portal and Select the Service1

From the homepage, go to the E-Services page by selecting either Services or Browse 
Services.



8

Access the Portal and Select the Service2

From the E-Services page, search for General Call-Out Service in the list of available services, or 
filter it using the side menu, then click Service Details



9

Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.



10

Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath



11

Log in via the National Single Sign-On (Nafath)5

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.



12

Agree to the Terms of Use6

1 Read the Terms of Use and Privacy Policy displayed in 
the window

2 Select I Agree to the Terms and Conditions

3 Click Approve to continue



13

1 After clicking Start Service and agreeing to the terms, a window will 

appear asking Would you like to use the Smart Assistant?

2 Select Continue with the Assistant to receive help from the smart 

assistant Tamken in submitting the application

3 Or select Cancel and Fill Out the Form to complete the form manually

Choose how to submit the request7



14

1 Select the Request Service Type from the Select 

Service Type list

2 Review the Smart Assistant User Guide, which 

explains the elements that should be included in 

the description, then confirm that the information 

is accurate by clicking I Agree and Start Writing 

the Request

3 Enter the request subject and a detailed 

description of at least 10 characters

3 Review the required documents shown at the 

bottom of the form

Tamken Smart Assistant8



15

When selecting Cancel and Fill Out the Form in section (5), you will proceed to complete the fields 
manually, after which you can enter the basic information for the request form

Enter the Basic Information9



16

In the third step, Declaration Approval, select the declaration options, then click Submit Application

Agree to the Declaration and Submit the Application10

Declare that the information provided is accurate, that no similar application has previously 
been submitted, and agree to the terms and conditions and privacy policy of the Emirate 
Portal

Declare that logging in through the National Single Sign-On Platform constitutes an 
approved electronic signature on the application content



17

Track the Application11

After submitting the application, you can track its status through the portal

3

Review the Application 

Status

Review the application 

details and status, and 

complete any additional 

information requested for 

the application

2

Go to My Applications

From your personal account, 

open My Applications to view 

the applications you have 

submitted

1

Access Your Personal 

Account

Log in to the portal through the 

National Single Sign-On (Nafath) 

app using the same account you 

used to submit the application



18

Support and Contact12

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA



Inquiry About Transaction

Electronic Services Portal of the Emirate of the Northern Borders Region



Service Description

#

An electronic service that allows a beneficiary to inquiry about a Transaction

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

Instant

Target Audience

Citizens ،Residents

Service Category

Public services

Service Fees

Free

Service Language

Arabic



Term of Use

4

1 The applicant must have an active account in the Nafath

2 Provides a previous transaction recorded in the system



6

Access the Portal and Select the Service1

From the homepage, go to the Inquiry About Transaction page by selecting Inquries button



7

Access the Portal and Select the Service2

From the E-Services page, search for Transaction Inquiry in the list of available services, or filter it 
using the side menu, then click Service Details



8

Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.



9

Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath



10

Log in via the National Single Sign-On (Nafath)5

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.



11

Access the Portal and Select the Service6

From the E-Services page, search for Internal prisoner transfer service in the list of available 
services, or filter it using the side menu, then click Service Details



12

Support and Contact7

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA



Marriage Request from a Saudi 
Man to a Foreign Woman Born 
in the Kingdom

Electronic Services Portal of the Emirate of the Northern Borders Region



Service Description

#

An electronic service that enables beneficiaries to submit a marriage request for a Saudi 
citizen to marry a non-Saudi woman born in the Kingdom

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

3-5 business days

Target Audience

Citizens

Service Category

Legal services

Service Fees

Free

Service Language

Arabic



Term of Use

4

1 The girl must be at least (18) years old and the suitor must be at least (25) years old.

2 If there is a family relationship, this age limit should be waived.

3
The birth certificate is issued by the birth registry in accordance with the civil status 
system.

4 Attach a copy of a valid residency permit.



Required Documents

5

1 Attach the birth certificate

2 Attach a copy of the residence permit



7

Access the Portal and Select the Service1

From the homepage, go to the E-Services page by selecting either Services or Browse 
Services.



8

Access the Portal and Select the Service2

From the E-Services page, search for Marriage of a Saudi Citizen to a Non-Saudi Woman Born in the 
Kingdom in the list of available services, or filter it using the side menu, then click Service Details



9

Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.



10

Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath



11

Log in via the National Single Sign-On (Nafath)3

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.



12

Agree to the Terms of Use5

1 Read the Terms of Use and Privacy Policy displayed in 
the window

2 Select I Agree to the Terms and Conditions

3 Click Approve to continue



13

Specify the Applicant Type6

In the first step, Applicant Information, select the applicant type from the drop-down list

Choose the applicant type, and the remaining fields in this step will change based on the 
selected type

Click Next to proceed to the next step



14

Complete the Applicant Information7

When selecting Authorized Representative under a Power of Attorney, the remaining fields in the 
first step will appear, so complete them and attach the required documents



15

Enter the Details of the Woman to Be Married8

Complete the fields in the second step, Details of the Woman to Be Married, and attach the required 
documents



16

Agree to the Declaration and Submit the Application9

In the third step, Declaration Approval, select the declaration options, then click Submit Application

Declare that the applicant’s occupation is not among the occupations prohibited from 
marrying a non-Saudi woman, and that this will be verified through the submitted 
documents and confirmation with the employer

Declare that the information provided is accurate

Declare that logging in through the National Single Sign-On Platform constitutes an 
approved electronic signature on the application content



17

Track the Application10

After submitting the application, you can track its status through the portal

3

Review the Application 

Status

Review the application 

details and status, and 

complete any additional 

information requested for 

the application

2

Go to My Applications

From your personal account, 

open My Applications to view 

the applications you have 

submitted

1

Access Your Personal 

Account

Log in to the portal through the 

National Single Sign-On (Nafath) 

app using the same account you 

used to submit the application



18

Support and Contact11

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA



Request for Pardon of a 
Prisoner

Electronic Services Portal of the Emirate of the Northern Borders Region



Service Description

#

An electronic service that allows a beneficiary to submit an electronic request, submitted by a 
relative of the prisoner, seeking exemption from the remainder of the sentence.

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

10 business days

Target Audience

Citizens ،Residents

Service Category

Legal services

Service Fees

Free

Service Language

Arabic



Term of Use

4

1 The applicant must have an active account in the National Single Sign-On service.

2
Fill in the required data (prisoner's name - prisoner's ID number - prison name - case 
type - type of request)

3
Clarify the relationship to the prisoner (attach a copy of the power of attorney if the 
applicant is a legal representative).

4 Clarification of prison location

5 Attach the judgment document

6 Applicant's ID photo



Required Documents

5

1 Attach the judgment document



7

Access the Portal and Select the Service1

From the homepage, go to the E-Services page by selecting either Services or Browse 
Services.



8

Access the Portal and Select the Service2

From the E-Services page, search for Request for Pardon of a Prisoner in the list of available 
services, or filter it using the side menu, then click Service Details



9

Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.



10

Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath



11

Log in via the National Single Sign-On (Nafath)5

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.



12

Agree to the Terms of Use6

1 Read the Terms of Use and Privacy Policy displayed in 
the window

2 Select I Agree to the Terms and Conditions

3 Click Approve to continue



13

Complete the fields of step one, Applicant data. Then click on Continue

Fill in the applicant's data7



14

Complete the fields of step two, Prisoner data, and upload the required document

Fill in the prisoner's data8



15

Complete the fields of step three, Sentence and conviction data, and upload the required documents.

Fill in the sentence and conviction data9



16

In the fourth step, Declaration Approval, select the declaration options, then click Submit Application

Agree to the Declaration and Submit the Application10

Declare that the information provided is accurate, that no similar application has previously 
been submitted, and agree to the terms and conditions and privacy policy of the Emirate 
Portal

Declare that logging in through the National Single Sign-On Platform constitutes an 
approved electronic signature on the application content



17

Track the Application11

After submitting the application, you can track its status through the portal

3

Review the Application 

Status

Review the application 

details and status, and 

complete any additional 

information requested for 

the application

2

Go to My Applications

From your personal account, 

open My Applications to view 

the applications you have 

submitted

1

Access Your Personal 

Account

Log in to the portal through the 

National Single Sign-On (Nafath) 

app using the same account you 

used to submit the application



18

Support and Contact12

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA



Internal prisoner transfer service

Electronic Services Portal of the Emirate of the Northern Borders Region



Service Description

#

An electronic service that allows a beneficiary to submit an electronic request, submitted by a 
relative of the prisoner, seeking exemption from the remainder of the sentence.

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

10 business days

Target Audience

Citizens ،Residents

Service Category

Legal services

Service Fees

Free

Service Language

Arabic



Term of Use

4

1
Fill in the required data (Prisoner's name - Prisoner's ID number - Relationship to the prisoner 
- Name of current prison - Name of prison to which transfer is desired - Type of case)

2 Proof of applicant's status

3 Providing the national address of the prisoner's residence

4 The data should be clear and explicit.

5 Attach the judgment document

6 Applicant's ID photo



Required Documents

5

1 Image of the judgment document

2 Prisoner's ID photo

3 A copy of the prisoner's national address proof

4 A copy of the power of attorney if the applicant is a legal representative.

5 Attach supporting documents for the application (if any).



7

Access the Portal and Select the Service1

From the homepage, go to the E-Services page by selecting either Services or Browse 
Services.



8

Access the Portal and Select the Service2

From the E-Services page, search for Internal prisoner transfer service in the list of available 
services, or filter it using the side menu, then click Service Details



9

Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.



10

Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath



11

Log in via the National Single Sign-On (Nafath)5

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.



12

Agree to the Terms of Use6

1 Read the Terms of Use and Privacy Policy displayed in 
the window

2 Select I Agree to the Terms and Conditions

3 Click Approve to continue



13

Complete the fields of step one, Applicant data. Then click on Continue

Fill in the applicant's data7



14

Complete the fields of step two, Prisoner data, and upload the required document

Fill in the prisoner's data8



15

In the fourth step, Declaration Approval, select the declaration options, then click Submit Application

Agree to the Declaration and Submit the Application9

Declare that the information provided is accurate, that no similar application has previously 
been submitted, and agree to the terms and conditions and privacy policy of the Emirate 
Portal

Declare that logging in through the National Single Sign-On Platform constitutes an 
approved electronic signature on the application content



16

Track the Application10

After submitting the application, you can track its status through the portal

3

Review the Application 

Status

Review the application 

details and status, and 

complete any additional 

information requested for 

the application

2

Go to My Applications

From your personal account, 

open My Applications to view 

the applications you have 

submitted

1

Access Your Personal 

Account

Log in to the portal through the 

National Single Sign-On (Nafath) 

app using the same account you 

used to submit the application



17

Support and Contact11

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA
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