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Service Description

#

An electronic service that enables beneficiaries to submit a marriage request for a Saudi 
citizen to marry a non-Saudi woman born in the Kingdom

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

Depends on the procedures of 

the authorities

Target Audience

Citizens ،Residents

Service Category

Public services

Service Fees

Free

Service Language

Arabic



Term of Use
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1 Determine the subject

2 Specify the city, governorate or center

3 Clarify the details of the request in the "Clarification" box

4 Add attachments to support the request



Required Documents
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1 A copy of the ID and the legal power of attorney if the applicant is a legal representative

2 A copy of the documents supporting the application



Steps to implement 
the service
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01

02

03

04

05

Access the portal and select the service

Fill out the application form

Provide the required documents

Confirm that the information provided is correct

Submit the application



7

Access the Portal and Select the Service1

From the homepage, go to the E-Services page by selecting either Services or Browse 
Services.
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Access the Portal and Select the Service2

From the E-Services page, search for General Call-Out Service in the list of available services, or 
filter it using the side menu, then click Service Details
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Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.
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Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath
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Log in via the National Single Sign-On (Nafath)5

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.
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Agree to the Terms of Use6

1 Read the Terms of Use and Privacy Policy displayed in 
the window

2 Select I Agree to the Terms and Conditions

3 Click Approve to continue
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1 After clicking Start Service and agreeing to the terms, a window will 

appear asking Would you like to use the Smart Assistant?

2 Select Continue with the Assistant to receive help from the smart 

assistant Tamken in submitting the application

3 Or select Cancel and Fill Out the Form to complete the form manually

Choose how to submit the request7
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1 Select the Request Service Type from the Select 

Service Type list

2 Review the Smart Assistant User Guide, which 

explains the elements that should be included in 

the description, then confirm that the information 

is accurate by clicking I Agree and Start Writing 

the Request

3 Enter the request subject and a detailed 

description of at least 10 characters

3 Review the required documents shown at the 

bottom of the form

Tamken Smart Assistant8
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When selecting Cancel and Fill Out the Form in section (5), you will proceed to complete the fields 
manually, after which you can enter the basic information for the request form

Enter the Basic Information9
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In the third step, Declaration Approval, select the declaration options, then click Submit Application

Agree to the Declaration and Submit the Application10

Declare that the information provided is accurate, that no similar application has previously 
been submitted, and agree to the terms and conditions and privacy policy of the Emirate 
Portal

Declare that logging in through the National Single Sign-On Platform constitutes an 
approved electronic signature on the application content
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Track the Application11

After submitting the application, you can track its status through the portal

3

Review the Application 

Status

Review the application 

details and status, and 

complete any additional 

information requested for 

the application

2

Go to My Applications

From your personal account, 

open My Applications to view 

the applications you have 

submitted

1

Access Your Personal 

Account

Log in to the portal through the 

National Single Sign-On (Nafath) 

app using the same account you 

used to submit the application
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Support and Contact12

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA



Thank You
Electronic Services Portal of the Emirate of the Northern Borders Region


