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Service Description

#

An electronic service that allows a beneficiary to inquiry about a Transaction

Service Channels

Emirate Portal - Emirate Smart 

Device App

Service Duration

Instant

Target Audience

Citizens ،Residents

Service Category

Public services

Service Fees

Free

Service Language

Arabic



Term of Use
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1 The applicant must have an active account in the Nafath

2 Provides a previous transaction recorded in the system



Steps to implement 
the service
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01

02

03

Access the portal and select Inquiries

Fill in the transaction number

Inquiry about the transaction
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Access the Portal and Select the Service1

From the homepage, go to the Inquiry About Transaction page by selecting Inquries button
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Access the Portal and Select the Service2

From the E-Services page, search for Transaction Inquiry in the list of available services, or filter it 
using the side menu, then click Service Details
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Review the Service Details and Start the Service3

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.



9

Log in via the National Single Sign-On (Nafath)4

1 Select the Individuals tab

2 Enter your National ID or Iqama number.

3 Click Log in via Nafath
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Log in via the National Single Sign-On (Nafath)5

4 Open the Nafath app on your device

5 Select the number that matches the number displayed 

on the screen

6 Complete the verification within the available time, or 

click Try Again.
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Access the Portal and Select the Service6

From the E-Services page, search for Internal prisoner transfer service in the list of available 
services, or filter it using the side menu, then click Service Details
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Support and Contact7

For any inquiries about the service, you can contact the Emirate of the Northern Borders Region 
through the following channels

0146617000Phone

info@enb.gov.saEmail

Emirate Portal - Emirate App on Smart DevicesService Delivery Channels

Available on the service page in the Electronic Services Portal
FAQ

Available on the service page in the Electronic Services PortalSLA



Thank You
Electronic Services Portal of the Emirate of the Northern Borders Region


