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Service Description

An electronic service that allows a beneficiary to inquiry about a Transaction

Target Audience
Citizens .Residents

Service Duration
Instant

Service Channels

Emirate Portal - Emirate Smart
Device App

Service Language
Arabic

Service Fees
Free

Service Category
Public services




Term of Use

G The applicant must have an active account in the Nafath

a Provides a previous transaction recorded in the system




01 Access the portal and select Inquiries

02 Fillin the transaction number Ste ps to im plement
03 Inquiry about the transaction .
the service




0 Access the Portal and Select the Service

From the homepage, go to the Inquiry About Transaction page by selecting Inquries button
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Emirate of the Northern Borders Province

Located in Saudi Arabia's far north, this region encompasses several governorates and is rich in

history, stunnini g desert landscapes, and natural mineral resources.
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General Call-Out Service Request for Pardon of a Prisoner Marriage request from a Saudi man to a foreign woman born
in the Kingdom




From the E-Services page, search for Transaction Inquiry in the list of available services, or filter it

using the side menu, then click Service Details

° Access the Portal and Select the Service

Home > E-Servi

E-Services

55 Show All
H» Legal services

R Public services

Q, Search for a service

Q

Transaction Inquiry

A service that lets the beneficiary check the
status of a transaction with the Northern

Borders Region Emirate and follow its...

Public services

Service Details

&
Request for Pardon of a Prisoner

An electronic service that allows a beneficiary
to submit an electronic request, submitted by

a relative of the prisoner, seeking exemption...

Legal services

Service Details

®

General Call-Out Service

The electronic summons service is a digital
service that enables the beneficiary to submit

a summons request electronically without th...

Public services
Service Details

=
Internal prisoner transfer service

A service that allows a relative of a prisoner to
submit an electronic request to transfer the

prisoner from his current prison to another...

Legal services

Service Details

O

Marriage request from a Saudi man to a

foreign woman born in the Kingdom

.An electronic service that enables
beneficiaries to submit a marriage request for

a Saudi citizen to marry a non-Saudi woman...

Legal services

Service Details




° Review the Service Details and Start the Service

Review the service description, steps, terms of use, and required documents, then click Start Service
to proceed to the application form.

Home - E-Services

Transaction Inquiry

A service that lets the beneficiary check the status of a transaction with the Northern Borders Region Emirate and follow its progress online

using the transaction number and the national ID number.

Public services

Steps Terms of Use Required Documents

A Target Audience
1. Access the service through the National Unified Access Citizens « Residents
2. Enter the transaction number and the national ID number (© Service Duration
3. Click the "Inquire" button Immediate

4. View the transaction status and its progress steps "
pleg P! () Service Channels

Emirate Portal - Emirate Smart Device App

@ Service Language
Arabic

f& Service Fees

Free

@ FAQ
FAQ

7S Phone
0146617000

&) Email

info@enb.gov.sa

[J Related Apps

4 Api) Store > Goog"e Play




G Log in via the National Single Sign-On (Nafath)

& (1) Select the Individuals tab

2 Individuals 2] Employees [y External Entities

@ Enter your National ID or Igama number.

Mational ID/Residence Permit Number *

1001236541

(5 Clck Log nvia Ntath

By proceading, you agree to the Terms of Use and Privacy Policy




e Log in via the National Single Sign-On (Nafath)

heen e e @ Open the Nafath app on your device
dyg )l oo Gzl .
Juff:ﬂfﬁud@ @ Select the number that matches the number displayed

on the screen
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@ Complete the verification within the available time, or
@ click Try Again.
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G Access the Portal and Select the Service

From the E-Services page, search for Internal prisoner transfer service in the list of available

services, or filter it using the side menu, then click Service Details

Home > Inquiry About Transaction

Inquiry About Transaction

Step One Transaction Number *

Fill transaction data )
Enter transaction number

2 Inquiry Result

Display transaction data and status

Identity Number *

Enter identity number




For any inquiries about the service, you can contact the Emirate of the Northern Borders Region

0 Support and Contact

through the following channels

Phone

0146617000

Email

info@enb.gov.sa

Service Delivery Channels

Emirate Portal - Emirate App on Smart Devices

FAQ

Available on the service page in the Electronic Services Portal

SLA

12

Available on the service page in the Electronic Services Portal




Thank You

Electronic Services Portal of the Emirate of the Northern Borders Region




